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Warrington College of Business, University of Florida

364 Stuzin Hall, P.O. Box 117169, Gainesville, FL 32611-7169

Office: (352) 273 - 3267, Cell: (214)-960-9964, Email: ksjung@ufl.edu

https://site.warrington.ufl.edu/jung/

ACADEMIC APPOINTMENT

Warrington College of Business, University of Florida.

Clinical Associate Professor Aug. 2021 – Present

Clinical Assistant Professor, Aug. 2018 – Aug. 2021

Lecturer, Adjunct Assistant Professor Aug. 2013 – Aug. 2018

EDUCATION

THE UNIVERSITY OF TEXAS AT DALLAS, Richardson, TX 75080 Aug. 2013

Ph.D., Management Science, Operations Management

UNIVERSITY OF WASHINGTON, Seattle, WA 98105 Jun. 2008

Master of Business Administration (graduated with Honors)

RESEARCH

Publications

• H.K. Cheng, K.S. Jung, Y. Kwark, J. Pu. (2022) “Impact of Own Brand Product Introduc-

tion on Optimal Pricing Models for Platform and Incumbent Sellers.” Information Systems

Research. Articles in Advance.

• K.S. Jung, M. Pinedo, C. Sriskandarajah, V. Tiwari. “Scheduling Elective Surgeries with Emer-

gency Patients at Shared Operating Rooms.” Production and Operations Management,

28(6), 1407-1430.

• K.S. Jung, N. Geismar, M. Pinedo, C. Sriskandarajah. “Throughput Optimization in Circular

Dual-Gripper Robotic Cells.” Production and Operations Management, 27(2), 285-303.

• H. Guda, M. Dawande, G. Janakiraman, K.S. Jung. “Optimal Policy for a Stochastic Scheduling

Problem with an Application to Surgical Scheduling.” Production and Operations Manage-

ment, 25(5), 1194-1202

• K.S. Jung, N. Geismar, M. Pinedo, C. Sriskandarajah. “Approximations to Optimal Sequences

in Single-Gripper and Dual-Gripper Robotic Cells with Circular Layouts.” IIE Transactions,

47(6), 634-652

• K.S. Jung, C. Chung, S.-C. Niu, C. Sriskandarajah. “Inventory and Shipment Policies for the

Online Movie DVD Rental Industry.” Service Science, 7(4), 249-271
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• K.S. Jung, M. Dawande, N. Geismar, D. Guide, C. Sriskandarajah. “Supply Planning Models

for a Remanufacturer under JIT Manufacturing Environment with Reverse Logistics.” Annals

of Operations Research, 240(2), 533-581

Other Publications

• K.S. Jung, H.M. Kim, S.J. Lee, N.C. Park, S.I. Kang, Y.P. Park. 2005. “Design of optical path

of pick up for small form factor optical disk drive.” Microsystem Technologies, 11, 1041-1047

• T.S. Song, H.D. Kwon, Y.J. Yoon, K.S. Jung, N.C. Park, Y.P. Park. 2003. “Aspherical solid

immersion lens of integrated optical head for near-field recording.” Japanese Journal of Applied

Physics, 42, 1082-1089

Papers under revision/under review

• Y. Kim, S.J. Youn, K.S. Jung, Y. Kwark, “A Threat or Not? The Information-Rich Market-

place’s Market Entry and Information Sharing.” Information Systems Research. Revision

under 2nd Review

• H.S. Jang, K.S. Jung, Y. Kwark, “Phygital Experiences: Optimization and Tailoring Strategies

for Selling on the Online Platform.” Production and Operations Management (POM).

1st Revise and Resubmit.

• H.S. Jang, Y. Kwark, K.S. Jung, H. Aytug, “Review Adjustment as a Service (RAAS): Implica-

tion of Imperfect Classifier for the Online Marketplace Participants.” POM. Submitted

• Y. Kim, S.J. Youn, K.S. Jung, Y. Kwark, “Encroachment of Retailer’s Own-Brand Business:

Does Data Sharing Act Play as a Remedy in e-Marketplace?” M&SOM. Submitted

• Y. Kim, S.J. Youn, K.S. Jung, Y. Kwark, D Ko, “Battling Therapeutic Inertia in Diabetes

Management: Empirical Evidence from Patient Portal.” Management Science. Submitted

• H.S. Jang, J. Carrillo, K.S. Jung, Y. Kwark. “Selling and Leasing for Digital Goods with Piracy

in Supply Chains.” POM. Rejected and Resubmit

Working Papers/Work-In-Progress

• H.S. Jang, K.S. Jung, Y. Kwark, H.K. Cheng, “For Whom Online Marketplace Should Flourish:

Implications from Policy Perspectives.”

• K.S. Jung, R. Mallipeddi, C. Sriskandarajah. “Operational Issues in Influencer Marketing on

Online Social Networks: A Review and New Research Opportunities.”

• K.S. Jung, Y. Kwark, J. Kwon, J. Liu, M. Wen, “Demand Spillover in Sharing Economies:

Impact of Bike-sharing Network on Home-sharing Performance”

• H. Hu, K.S. Jung, Y. Kwark, H.K. Cheng, “Implications of Counterfeiting Products in a Common

Retailer Channel”

• H.S. Jang, J. Carrillo, K.S. Jung, Y. Kwark. “Competitions in the Digital Good Markets.”
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Papers in Refereed Conference

• Young Kwark, Kyung Sung Jung, Seok Jun Youn, Yeongin Kim, and Dong-Gil Ko, “Battling

Therapeutic Inertia in Diabetes Management: Empirical Evidence from Patient Portal.” 2022

Conference on Information Systems and Technology (CIST 2022)

• Y. Kim, S.J Youn, K.S. Jung, Y. Kwark, “Thanks, But No Thanks: Does Information Sharing

Enforcement Come to Fruition in the Marketplace?” 2020 Conference on Information Systems

and Technology (CIST 2020)

• H.S. Jang, J. Carrillo, K.S. Jung, Y. Kwark, “Optimal Business Models for Digital Goods with

Piracy.” 2019 Conference on Information Systems and Technology (CIST 2019)

• K.S. Jung, Y. Kwark, “Online Retailer with Its Own Brand Product and a Competing Sup-

plier in the Presence of Uncertain Consumers.” 2016 Conference on Information Systems and

Technology (CIST 2016)

• S.H. Cho, K.S. Jung, Y. Kwark, “What Makes an IT Project Successful?” 2015 International

Conference on Information Systems (ICIS 2015).

Presentations of Non-Refereed Papers - Since 2015

• 2018 POMS Annual Meeting, May 2018, Houston, TX

– †The Impact of Alternate Business Models on Digital Goods Sales with Piracy

• 2017 INFORMS Annual Meeting, Oct. 2017, Houston, TX

– †Pricing Strategies under Service Competition and Uncertainty

• 2017 POMS Annual Meeting, May, 2017, Seattle, WA

– Scheduling Operating Rooms with Elective and Emergent Surgeries

– †Optimal Policy for a Stochastic Scheduling Problem with an Application to Surgical Scheduling

– †Online Retailer with Its Own Brand Product and a Competing Supplier

– †The Impact of Online Reviews for Service Competition of Online Retailers

• 2016 INFORMS Annual Meeting, Nov. 2016, Nashville, TN

– Scheduling Operating Rooms with Elective and Emergent Surgeries

– Recent Results In Scheduling Dual Gripper Robotics Cells

– †Product support and uncertainty: Effect on two competing online retailers

• 2016 POMS Annual Meeting, May 2016, Orlando, FL

– Scheduling Operating Rooms with Elective and Emergent Surgeries

– †Optimal Policy for a Stochastic Scheduling Problem with an Application to Surgical Scheduling

• 2015 INFORMS Annual Meeting, Nov. 2015, Philadelphia, PA

– Scheduling Operating Rooms with Elective and Emergent Surgeries

†presented by co-auther
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• 2015 The O.D.I Seminar, Yonsei University, Seoul, Korea

– Inventory and Shipment Policies for the Online Movie DVD Rental Industry

• 2015 POMS Annual Meeting, May 2015, Washington DC

– Scheduling Dual Gripper Robotic Cells under Various Cell Configurations

GRANT/AWARDS

• Summer Research Awards, University of Florida (2019 - present)

• SCM Center Research Grants, University of Florida (2022)

• PhD Research Grants, University of Texas at Dallas (2011-2013)

• GTTL/Boeing Academic Achievement 2nd Awards, University of Washington (Dec. 2007)

PATENTS

- Mobile phone, Jan. 11, (2011) US Patent No. 7,869,839 B2

- Slide Module for Portable Terminal, Mar. 8, (2011) US Patent No. 7,904,125 B2 with Joo.

TEACHING EXPERIENCE

UNIVERSITY OF FLORIDA Aug. 2013 - present

• Business Telecom Strategy and Applications I, II (Graduate/Undergraduate)

• Introduction to Managerial Statistics (Graduate): Statistics I

• Statistical Analysis for Managerial Decisions (Graduate): Statistics II

• Managerial Quantitative Analysis 1 (Graduate/Undergraduate): Spreadsheet Modeling

• Production & Operations Management (Graduate)

• Ph.D. Seminar

EMPLOYMENT

LG ELECTRONICS, INC. Feb. 2003 - Aug. 2006

Researcher in Prior Mechanical Dept. at Mobile Handset R&D Center, Seoul, Republic of Korea.

CENTER FOR INFORMATION STORAGE DEVICES (CISD) Feb. 2001 - Feb. 2003

Researcher, YONSEI UNIVERSITY, Seoul, Republic of Korea.

CERTIFICATIONS AND SKILLS

- Tableau, XLMiner, SAS, Minitab, Matlab, R, STATA

- Mathematica, CPLEX, C-Language
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SERVICE

- Ad Hoc Reviewer, Production and Operations Management Journal, Journal of the Association for

Information Systems

- Teaching Committee, University of Florida, 2018 - 2020

- Committee for ISOM outstanding undergraduate students, University of Florida, 2016 - 2019

REFERENCES

Chelliah Sriskandarajah

Hugh Roy Cullen Chair in Business Administration

Mays Business School, Texas A&M University

College Station, TX 778437

Email: chelliah@mays.tamu.edu

Phone: (979) 862-2796

Neil Geismar

Center for Executive Development Professor

Mays Business School, Texas A&M University

College Station, TX 77843

Email: ngeismar@mays.tamu.edu

Phone: (979) 458-0033

Haldun Aytug

Karl F. and Nancy J. Flammer Professor

Warrington School of Business, The University of Florida

Gainesville, Florida 32611-7150

Email: haldun.aytug@warrington.ufl.edu

Phone: (352) 392 - 2468

Hsing Kenneth Cheng

John B. Higdon Eminent Scholar Chair

Warrington School of Business, The University of Florida

Gainesville, Florida 32611-7150

Email: kenny.cheng@warrington.ufl.edu

Phone: (352) 392 - 7068
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